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Disclaimer

This presentation (the "Presentation”) has been produced by Real People Investments Holdings Limited (the “Issuer”,
"RPIH", or the "Group™ which shall also include any subsidiaries of the Issuer, unless otherwise indicated by the context)
solely for use in connection with the Proposal for restructuring and amendment of bond terms in respect of bonds with
ISIN SE0005392560 or NO0010689342 issued by the Issuer (the "Bonds") (the "Transaction") and may not be
reproduced or redistributed in whole or in part to any other person. Pareto Securities AB acts as advisor in the Transaction
("Pareto™). This Presentation is for information purposes only and does not in itself constitute an offer to sell or a
solicitation of an offer to buy any of the Bonds. By attending a meeting where this Presentation is presented, or by reading
the Presentation slides, you agree to be bound by the following terms, conditions and limitations.

All information provided in this Presentation has been obtained from the Group or publicly available material. The Group
confirms that, having taken all reasonable care to ensure that such is the case, the information contained in this
Presentation is, to the best of the Group’s knowledge, in accordance with the facts and contains no omissions likely to
affect its import. Any information in this Presentation and in the documents incorporated by reference which derive from
third parties has, as far as the Group is aware and can be judged on the basis of other information made public by that
third party, been correctly represented and no information has been omitted which may serve to render the information
misleading or incorrect. Although, Pareto has endeavoured to contribute towards giving a correct and complete picture of
RPIH, neither Pareto or any of its parent or subsidiary undertakings or any such person's directors, officers, employees,
advisors or representatives (collectively the "Representatives”) shall have any liability whatsoever arising directly or
indirectly from the use of this Presentation. Moreover, the information contained in this Presentation has not been
independently verified and Pareto assumes no responsibility for, and no warranty (expressly or implied) or representation
is made as to, the accuracy, completeness or verification of the information contained in this Presentation, and it should
not be relied upon as such. The Group does not intend to, and does not assume any obligation to, update the
Presentation. An investment in the Bonds involves a high level of risk and several factors could cause the actual results or
performance of the Group to be different from what may be expressed or implied by statements contained in this
Presentation. By attending a meeting where this Presentation is presented, or by reading the Presentation slides, you
acknowledge that you will be solely responsible for your own assessment of the market and the market position of the
Group and that you will conduct your own analysis and be solely responsible for forming your own view of the potential
future performance of the Group, its business and its Bonds and other securities. The content of this Presentation is not to
be construed as legal, credit, business, investment or tax advice. Each recipient and any potential investor must rely on its
own assessment of the Group and the Bonds and should consult with its own legal, credit, business, investment and tax
advisers to receive legal, credit, business, investment and tax advice.

Neither this Presentation nor any copy of it nor the information contained herein is being issued, and nor may this
Presentation nor any copy of it nor the information contained herein be distributed directly or indirectly, to or into Canada,
Australia, Hong Kong, Italy, New Zeeland, the Republic of South Africa, Japan, the Grand Duchy of Luxembourg, the
Republic of Cyprus, the United Kingdom or the United States (or to any U.S. person (as defined in Rule 902 of Regulation
S under the Securities Act)), or to any other jurisdiction in which such distribution would be unlawful, except as set forth
herein and pursuant to appropriate exemptions under the laws of any such jurisdiction. Neither the Group nor Pareto, nor
any of its Representatives, have taken any actions to allow the distribution of this Presentation in any jurisdiction where
action would be required for such purposes. The distribution of this Presentation and any purchase of or
application/subscription for Bonds or other securities of the Group may be restricted by law in certain jurisdictions, and
persons into whose possession this Presentation comes should inform themselves about, and observe, any such
restriction. Any failure to comply with such restrictions may constitute a violation of the applicable securities laws of any
such jurisdiction. None of the Group or Pareto, or any of its Representatives shall have any liability (in negligence or
otherwise) for any loss howsoever arising from any use of this Presentation or its contents or otherwise arising in
connection with the Presentation. Neither the Group nor Pareto have authorised any offer to the public of securities, or has
undertaken or plans to undertake any action to make an offer of securities to the public requiring the publication of an
offering prospectus, in any member state of the European Economic Area which has implemented the EU Prospectus
Directive 2003/71/EC, as amended (the "Prospectus Directive") and this Presentation is not a prospectus for purposes
of the Prospectus Directive.

In the event that this Presentation is distributed in the United Kingdom, it shall be directed only at persons who are either
(a) "investment professionals" for the purposes of Article 19(5) of the UK Financial Services and Markets Act 2000
(Financial Promotion) Order 2005, as amended (the "Order"), (b) high net worth companies, unincorporated associations
and other persons to whom it may lawfully be communicated in accordance with Article 49(2)(a) to (d) of the Order, or (c)
persons to whom an invitation or inducement to engage in investment activity (within the meaning of Section 21 of the
Financial Services and Markets Act 2000) in connection with the issue or sale of any Bonds may otherwise lawfully be
communicated or caused to be communicated (all such persons together being referred to as "Relevant Persons"). Any

person who is not a Relevant Person must not act or rely on this Presentation or any of its contents. Any investment or
investment activity to which this Presentation relates will be available only to Relevant Persons and will be engaged in
only with Relevant Persons. This Presentation is not a prospectus for the purposes of Section 85(1) of the UK Financial
Services and Markets Act 2000, as amended ("FSMA"). Accordingly, this Presentation has not been approved as a
prospectus by the UK Financial Services Authority ("FSA") under Section 87A of FSMA and has not been filed with the
FSA pursuant to the UK Prospectus Rules nor has it been approved by a person authorised under FSMA.

This Presentation does not constitute or form part of an offer or solicitation to purchase or subscribe for securities in the
United States. In the event that this Presentation is distributed in the United States, it shall be directed only at persons
who are "qualified institutional buyers" as defined in Rule 144A promulgated under the Securities Act ("Rule 144A")
("QIBs") in reliance upon Rule 144A under the Securities Act. The Bonds have not been and will not be registered under
the U.S. Securities Act of 1933, as amended (the "Securities Act"), or with any securities regulatory authority of any state
or other jurisdiction in the United States. Accordingly, the Bonds may not be offered, sold (directly or indirectly), delivered
or otherwise transferred within or into the United States or to, or for the account or benefit of, U.S. Persons, absent
registration or under an exemption from, or in a transaction not subject to, the registration requirements of the Securities
Act. The Bonds are being offered and sold only (i) outside the United States to persons other than U.S. persons ("non-
U.S. purchasers", which term shall include dealers or other professional fiduciaries in the United States acting on a
discretionary basis for non-U.S. beneficial owners (other than an estate or trust)) in reliance upon Regulation S under the
Securities Act ("Regulation S") and (ii) in the United States to QIBs in reliance upon Rule 144A under the Securities Act.
As used herein, the terms "United States” and "U.S. person" have the meanings as given to them in Rule 902 of
Regulation S under the Securities Act.

By receiving this Presentation, you warrant and represent that (i) if you are located within the United States and/or a U.S.
person or in the United States, you are a QIB, (ii) if you are a non-U.S. person, you are a Qualified Investor (as defined in
the Prospectus Directive (with cross-references therein)), or a Relevant Person (as defined above).

This Presentation has been prepared exclusively for the benefit and internal use of the recipient and no part of this
Presentation or the information it contains may be disclosed, reproduced or redistributed to any other party without the
prior written consent of Pareto. This Presentation is dated October 2017. Neither the delivery of this Presentation nor any
further discussions of the Group or the Pareto with any of the recipients shall, under any circumstances, create any
implication that there has been no change in the affairs of the Group since such date. The Group does not undertake any
obligation to review or confirm, or to release publicly or otherwise to investors or any other person, any revisions to the
information contained in this Presentation to reflect events that occur or circumstances that arise after the date of this
Presentation.

Pareto and/or its Representatives may hold shares in the Group, and Pareto may have other financial interests in
transactions involving these securities or the Group.

This Presentation is subject to Swedish law, and any dispute arising in respect of this Presentation is subject to the
exclusive jurisdiction of Swedish courts.

Forward Looking Statements

Certain information contained in this presentation, including any information on the Group's plans or future financial or
operating performance and other statements that express the Group's management's expectations or estimates of future
performance, constitute forward-looking statements (when used in this document, the words "anticipate”, "believe",
"estimate" and "expect" and similar expressions, as they relate to the Group or its management, are intended to identify
forward-looking statements). Such statements are based on a number of estimates and assumptions that, while
considered reasonable by management at the time, are subject to significant business, economic and competitive
uncertainties. The Group cautions that such statements involve known and unknown risks, uncertainties and other factors
that may cause the actual financial results, performance or achievements of the Group to be materially different from the
Group's estimated future results, performance or achievements expressed or implied by those forward-looking statements.

Audit Review of Financial Information

Certain financial information contained in this Presentation has not been reviewed by the Group's auditor or any other
auditor or financial expert. Hence, such financial information might not have been produced in accordance with applicable
or recommended accounting principles and may furthermore contain errors and/or miscalculations. The Group is the
source of the financial information, and none of the Group or Pareto, or any of its Representatives shall have any liability
(in negligence or otherwise) for any inaccuracy of the financial information set forth in this Presentation.

ANY INVESTOR INVESTING IN THE BONDS IS BOUND BY THE TERMS AND CONDITIONS OF THE BONDS
WHICH THE INVESTOR ACKNOWLEDGES HAVING ACCEPTED BY INVESTING IN SUCH BONDS.
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1.1 Group statement of financial position
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Assets

Loans and advances

Acquired assets

Property and equipment and Intangible assets
Investments

Assurance assets

Other assets

Deferred and current tax assets
Cash and cash equivalents
Assets of continuing operations
Assets of disposal group

Total assets

Equity and liabilities

Share Capital and share premium
Accumulated loss

Reserves

Equity of RPSA
Equity of disposal group
Equity

Liabilities

Long term interest bearing borrowings
Assurance liability

Deferred and current tax liabilities
Junior loans to SPVs

Other liabilities

Liabilities of continuing operations
Liabilities of disposal group

Total equity and liabilities

Quarter Average
*Average Productive Assets
*Average Total Assets

Average Productive Assets/Average Total Assets (%)

YTD Average
*Average Productive Assets
*Average Total Assets

Average Productive Assets/Average Total Assets (%)

Group consolidated - December FY2019
Actual
Vs

R'm R'm Prior Year (%)

Actual Prior Year

Key take outs:
1. Group balance sheet restructure

During the course of the previous financial year, the Group undertook a balance sheet restructure which entailed certain
funders of the Group voluntarily exchanging on-balance sheet debt for equity and hybrid equity instruments. Whilst the
restructure was being negotiated and implemented, the Group’s ability to raise funding and sustain balance sheet growth
was constrained. This resulted in the Group commencing the current financial year with a significantly smaller balance
sheet in most respects, in comparison to the previous financial year. This dynamic is evident throughout the current Q3
results when compared to the prior period.

Assets:

Loans and advances declined primarily due to constrained year to date disbursement levels in Home Finance - funding
raised post restructure has lagged expectations. The expected continued amortisation of the legacy assets linked to the
discontinued branch loans and cellular products in DMC also contributed to this decline.

Acquired assets relative to prior year decreased as a result of the funding constraints in place during the balance sheet
restructure.

Equity:
Equity levels are ahead of the prior period.
Liabilities:

Long term liabilities are in line with the prior year.
DMC has successfully raised its funding requirement for the balance of the financial year.

867,2 892,6 -2,8%

600,0 650,5 -7,8%

16,6 22,9 -27,6%

32,3 28,4 13,7%

- 19,4 -100,0%

22,1 25,9 -14,5%

14,3 4,3 > 100%

388,1 289,0 34,3%

1 940,6 1 933,0 0,4%

= 147,7 -100,0%

1 940,6 2 080,7 -6,7%

1 308,9 1 308,9 0,0%

(897,2) (947,8) 5,3%

1,0 (4,5) > -100%

412,7 356,6 15,7%

= (12,6) 100,0%

412,7 344,0 20,0%

1 460,2 1 459,4 0,0%

= 18,0 -100,0%

20,6 22,7 -9,2%

- s 0,0%

47,2 76,2 -38,1%

1527,9 1576,4 -3,1%

= 160,3 -100,0%

1 940,6 2 080,7 -6,7%
1475,6 1546,4
1947,9 2 028,9
75,8% 76,2%
1482,7 1 602,6
1928,8 2 068,3
76,9% 77,5%

*The disposal group has been excluded in order for these ratios to be comparable with current year

December FY2019

Attribution of Current Equity
to Instruments (R'm)

Analysis of Share Capital (R'm)

E PIK Note 493,3 340,3
D PIK Note 96,6 27,2
C Preference Shares 128,5 18,8
B Preference Shares 155,9 7,3
A Ordinary Shares - 15,7
Ordinary Shares 434,5 3,5

1308,9 412,7
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YTD - December FY2019

Quarter - December FY2019

Actual Return as a % Prior Year Return as a % Actual Actual Return as a Prior Year Return as a % Actual
of Productive of Productive vs % of of Productive vs
R'm Assets R'm Assets Prior Year(%0) R'm Productive R'm Assets Prior Year(%0)
178,0 47,8% 184,5 47,3% -3,6%0 Gross yield from assets 541,9 48,5%0 589,1 48,8%0 -8,0%0
(30,9) -8,3%0 (22,8) -5,9% -35,2% Impairment provision (84,3) -7,5%0 (69,5) -5,8%0 -21,2%
13,8 3,7% 16,0 4,1% -13,8% Net assurance income - credit life 41,7 3,7% 47,8 4,0% -12,7%
160,9 43,3% 177,7 45,6%0 -9,5% Net yield 499.,4 44,7% 567.4 47,0% -12,0%0
(49,6) -13,3% (43,9) -11,3% -13,0% Finance costs (151,1) -13,5% (169,2) -14,0% 10,7%
111,3 29,9% 133,8 34,3% -16,8% Net margin 348,2 31,2% 398,2 33,0% -12,5%
9,2 2,5%0 8,8 2,3%0 4,3% Net assurance income - funeral benefits 25,9 2,3%0 26,4 2,2%0 -1,8%0
14,6 3,9%0 11,5 3,0%0 27,1% Outsourced collection income 37.5 3,4%0 34,4 2,8%0 8,9%0
0,2 0,1%0 0,2 0,1%0 -9,4% Sundry income 0,6 0,1%0 0,7 0,1%0 -21,3%
135,4 36,4%0 154.,4 39,6% -12,3%0 Operating income 412,2 36,9%0 459,7 38,1% -10,3%0
(114,3) -30,7% (132,5) -34,0% 13,7% Total costs (359,3) -32,2% (370,6) -30,7% 3,1%
(105,1) -28,2% (110,2) -28,3% 4,7% Operating expenditure (334,0) -29,9% (302,0) -25,0% -10,6%
(9.,2) -2,5% (22,3) -5,7% 58,6%0 Direct costs reallocated from yield (25,2) -2,3% (68.,6) -5,7% 63,2%
(0,2) -0,1% (15,9) -4,1% 98,8% Hedging gain/(loss) (1,2) -0,1% (7.6) -0,6% 84,3%
- 0,0%0 - 0,0%0 0,0%0 Gain on derecognition of liability - 0,0%0 50,3 4,2% -100,0%
- 0,0%0 (29,9 -7,5% 100,0% Capital restructure costs - 0,0%0 43,9 -3,6% 100,0%
20,9 5,6%0 (23,4) -6,0%6 > -100% Profit/(loss) before tax 51,7 4,6% 88,5 7,3% -41,5%
3.,7) -1,0%0 (16,0) -4,1% 77,1% Current tax expense (10,8) -1,0% (21,8) -1,8%0 50,3%0
0,5 0,1%0 16,7 4,3% -97,2% Deferred tax expense 13,4 1,2% 5,6 0,5%0 > 100%
17,7 4,8%0 (22,7) -5,8%0 > -100%0 Profit/(loss) after tax 54,2 4,9%0 72,2 6,0%0 -24,9%0
0,0%0 0,0%0
- 0,0%0 (2,3) -0,6% 100,0% Profit/(loss) after tax - disposal group - 0,0%0 (32,6) -2, 7% 100,0%
17,7 4,8%0 (25,0) -6,4%0 > -100%0 Profit/(loss) after tax - Group 54,2 4,9%0 39,6 3,3%0 36,8%0
Other comprehensive (loss) /income:
(1,1 -0,3%0 (4,6) -1,2% 75,5%0 Movement in cash flow hedge reserve 7,6 0,7%0 (6,0) -0,5%0 > -100%
16,6 4,5%0 (29,5) -7,6%0 > -100% Total comprehensive income for the period 61,8 5,5%0 33,6 2,8% 83,8%
1475,6 1 546.,4 * Average productive assets 1 482,7 1 602,6
404,7 368.,4 *Average Equity 381,2 337,7
3,6 4,2 Equity Multiplier 3,9 4,7
20,5%0 -25,2% *Pre-tax return on equity 18,0%0 15,0%0
17,3%0 -24,4% *Return on Equity 18,9%0 8,6%0
*The disposal group has been excluded in order for these ratios to be comparable with current year
Quarter actual vs prior year quarter YTD Actual vs YTD prior year
* Netyield declined year on year in line with the decline in productive assets.. ¢ Netyield declined year on year in line with the decline in productive assets.
= Non-interest income has grown year on year but not at the rate that was expected. ¢ Finance costs declined year on year due to limited funding being raised during the course of the restructure.
= QOperating expenditure is lower compared to the prior year, due to the STI provision reversal of R19m in Q3. = The increase in operating costs year on year has been impacted by inflationary increases and external audit fee overruns.
= The tax charges are impacted by assessed losses carried forward = All foreign currency exposures are fully hedged with a portion of the currency movements being accounted for through the income
statement.
= The tax charges are impacted by assessed losses carried forward
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1.3 Group quality of earnings adjustments

Quarter - December FY2019 YTD - December FY2019

Return as a % of . Return as a % of Actual Return as a % . Return as a % of Actual
A Productive Ao ey Productive VS A of Productive e ey Productive VS
Assets R'm Assets Prior Year(%) Assets Assets Prior Year(%)
9,4 2,5% 23,0 5,9% -59% Home Finance 38,4 3,4% 69,9 5,8% -45,1%
4,3 1,1% 2,5 0,6% 71% Assurance 8,4 0,7% 6,9 0,6% 22,2%
12,5 3,4% 7,0 1,8% 77% DMC 26,8 2,4% 39,8 3,3% -32,7%
26,2 7,0% 32,5 8,3% -20% 73,5 6,6% 116,5 9,7% -36,9%
(5,3) -1,4% (55,9) -14,4% 91% Group Central Services (21,8) -1,9% (28,1) -2,3% 22,4%
20,9 5,6% (23,9) -6,0% > -100% Profit before tax 51,7 4,6% 88,5 7,3% -41,5%
Revenue not associated with core operations
- 0,0% - 0,0% 0% Gain on derecognition of liability - 0,0% 50,3 4,2% -100,0%
- 0,0% - 0,0% 0% DMC - SARS vat claim on DCA fees raised 3,2 0,3% - 0,0% 100,0%
Costs not associated with core operations
0,2) -0,1% (15,9) -4,1% 99% Hedging loss (1,2 -0,1% (7,6) -0,6% 84,3%
- 0,0% (29,4) -7,5% 100% Capital restructure costs - 0,0% (43,4) -3,6% 100,0%
(0,2) -0,1% - 0,0% -100% Audit overruns (2,9) -0,3% (4,6) -0,4% 36,6%
21,2 5,7% 21,9 5,6% -3% Profit/(loss) before tax 52,6 4,7% 93,7 7,8% -43,9%

Key take outs

Home Finance
* The Home Finance business contribution declined year on year as a result of bulk prescription write offs, lower NPL receipting in December and lower net credit life income due to the implementation of the reducing balance

calculation in August 2017.

Assurance
« The Assurance business is tracking ahead of the prior year as a result of operating expenditure efficiencies in the current year.

DMC
« The DMC business is tracking ahead of the prior year for the quarter , however the year on year reduction in contribution YTD, is largely due to the continued amortisation of the legacy asset base, as well as limited

acquisition volumes during the course of the restructure.

Group Central Services (GCS)
» GCSis tracking ahead of the prior year as a result of an STI provision reversal in Q3.
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2. Growth in productive assets

1. Home Finance loan origination platform volumes

Home Finance Origination

millions
~
o
o

R

60,0
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40,0

30,0
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0,0
Dec- Jan- Feb- Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec-
16 17 17 17 17 17 17 17 17 17 17 17 17 18 18 18 18 18 18 18 18 18 18 18 18
Rand Amount 61,9 52,3 37,6 29,2 24,1 335 369 36,4 404 39,6 422 449 43,7 433 333 37,1 36,1 432 454 459 439 40,5 53,8 49,1 45,9
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2. DMC acquired debt portfolio purchases year to date

ADP cumulative purchases
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3. Core collections across each business line

Core collections
90,0

80,0
70,0
60,0 —_—

50,0 ——

Collections R' million

40,0
30,0
20,0

10,0 I ey
e
0,0

Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18
= = = *Home Finance (Tot) 74,7 71,1 73,4 76,6 70,6 72,6 71,0 71,3 69,4 71,2 70,8 69,5 66,7 64,7 67,9 70,7 65,4 67,6 69,0 67,4 69,4 66,0 70,1 71,0 64,4
e **Home Finance (Edi) 58,3 55,8 57,7 58,6 57,3 54,5 55,3 54,4 53,9 55,2 52,4 53,4 53,2 50,7 52,5 53,9 50,7 51,6 52,7 51,4 53,1 52,1 51,2 52,7 52,7

Assurance 3,8 34 3,6 3,8 3,7 3,6 3,6 3,6 3,5 3,6 3,5 3,6 3,7 3,3 34 3,7 3,4 3,4 3,6 3,5 3,5 3,5 3,5 3,8 3,7
Purchased 41,3 37,2 41,6 44,6 40,5 39,9 40,6 40,2 41,2 40,6 38,6 39,9 36,1 32,9 35,2 38,5 33,5 34,4 34,8 37,6 35,9 36,0 36,7 38,5 31,4
e | egacy Assets 21,4 19,7 20,2 18,3 17,2 16,2 16,3 15,2 15,0 14,6 13,4 13,2 12,3 10,7 11,1 10,8 9,8 9,8 9,3 8,8 8,4 9,3 7,9 8,8 6,0
Outsourced 12,7 12,2 13,1 13,1 12,1 12,7 12,8 13,7 13,2 15,3 13,3 14,1 12,5 11,8 13,0 13,1 11,7 12,2 13,6 14,7 15,8 15,6 17,6 16,0 16,6

e Credit Management 2,6 2,8 4,0 4,7 5,2 5,4 6,3 6,6 7,0 7,5 7,6 8,0 7,9 7,9 9,0 9,9 9,3 9,5 10,2 10,4 10,4 10,6 10,3 10,6 10,2

*Total receipting including all collection channels

**Collections via electronic debit orders
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3.12 month rolling compliance ratios

Group Capital Adequacy Ratio Cost to Income Ratio***

Actual
December

Covenant FY2,019
R'm

Maximum per

_ _ Covenant FY 2019
Permanent Capital / Total adjusted assets 20,0% 34,5%

' Operating Expenses
Operating Income
Cost to income ratio 68% 63,2%

Equity per statement of financial position
Cash flow hedge add back
Quialifying equity
Assurance
SPV equity
Intangible and deferred tax assets to be funded with equity
SPV junior loans
Permanent Capital (on balance sheet equity)

Debt Service Cover Ratio

- Actual
Assets per statement of financial position Minimum per
. December
Cash and Cash equivalents (on balance sheet) (128,1) e ETT s
Intangible and deferred tax assets to be funded with equity (2,0) cree Cash El
Assurance Assets ree Cash Flow

SPV assets
Total adjusted assets (on balance sheet assets)

Debt Service
Debt Service Coverage Ratio (times) 1.05 1.93

*** Eor purposes of this report the cost to income ratio is calculated using the applicable IFRS 9 methodology as opposed to the management account view which does not. This has also been done with respect to
the previous financial year.

To the extent that cumulative adjustments were made in the accounts during H2 2018, these have been accrued for on a monthly basis as they ordinarily would for the purpose of determining the 12 month rolling
average.
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Actual vs Expected default (count)
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Home Finance continue to see outperformance of its portfolio relative to priced
expectations. The latest approved product suite was introduced in October 2018. Given
the current level of outperformance there is strong potential for Home Finance to adjust

its product suite to both increase origination volumes and increase risk appetite taken
onto book.

20% NPL Vintages - Portfolio view
18%
16%
14%
12%
10%
8%
6%
4%

2% /

0%

NPL

3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

2015 2016 Q1 2016 Q2 2016 Q3 2016 Q4 2017 Q1 e=2017 Q2
e 2017 Q3 e===?(017 Q4 emm=]Jgn-18  e=——Feb-18 Mar-18 e Apr-18 May-18
Jun-18 e Jul-18 Aug-18 Sep-18  e===(Qct-18

NPL Emergence:

All NPL vintages over the past year are continuing within a tight range, well below levels
experienced between 2015 and 2016.

* Please note the latest month of origination for the pricing accuracy graphs is September 2018, as the first data point on the graphs are 4 months after origination.
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ADP collections pricing accuracy - Portfolios purchased since April 2017
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Annualised Premium Income on Book (R'millions)

70

52.06 53,00 51,87

o o QA '(\ \ NS &N

5 ¢ ¢ g ¢ QLXK A ,
$04 & ¥ & & & @rzﬁ N ?‘0 %Q’Q 00 eo oea & Qéo @’9 ?Q ®f§ 3\)‘\ 5\‘/ ‘?‘0 %QQ 00 eo oe
Months

60

5

o

4

o

Millions

3

o

2

o

1

o

m In force and New Business In force only



REAIL PEOPLE"

Page 12

5. Glossary

Group equity reduced by:
-The cash flow hedge
-Equity in SPVs and regulated Assurance Company
-Junior equity instruments in SPVs

Permanent capital / Total adjusted assets -Deferred taxation & Intangible assets on balance sheet
Total assets reduced by:
-Assets in SPVs and regulated Assurance Company
- Cash and cash equivalents on balance sheet
-Deferred taxation & Intangible assets on balance sheet

Gross yield on productive assets Annualised Net yield / Simple average Loans and advances and Acquired assets

Net yield on productive assets Annualised Net yield / Simple average Loans and advances and Acquired assets

Return on productive assets Annualised profit or loss after tax/ Simple average Loans and advances and Acquired assets
Non-margin income on productive assets Annualised non-margin income / Simple average productive assets

Outsourced contributions on productive assets  Annualised outsourced contributions / Simple average productive assets

Cost of funds Annualised Finance costs / Simple average Long term interest bearing borrowings

Debt service cover Free cash flow/Debt service

Operating expenses / Net yield (adjusted by direct costs reallocated from yield), Net assurance income - funeral

Cost to income : .
benefits and Outsourced collection income

Equity multiplier Average productive assets or Average total assets/Average equity
Pre-tax return on equity Equity multiplier x Pre-tax return as a % of productive assets
Return on equity Equity multiplier x Return as a % of productive assets

Assurance - Claims loss ratio Claims/Premium income
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